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Abstract

The objectives of this research were 1. to study the level of consumer perception of the
organization's image towards 7-Eleven convenience store 2. To study the opinion level of consumers'
perception of the value of 7-Eleven convenience store 3. To study the opinion level of the study of the
quality of service that consumers have towards the 7-Eleven convenience store 4. To study the opinion
level of consumer loyalty towards 7-Eleven convenience stores, the population used in the study was a
group of people over 15 years of age who used to use 7-Eleven convenience stores in Ban Pong District
Ratchaburi Province, 1,000 people, 400 samples. obtained from a simple random The instrument used was
a questionnaire with a confidence value of 1.96. The data were analyzed by distribution of frequency,
percentage, mean, standard deviation. correlation coefficient analysis One-way ANOVA and multiple
regression The results of the research were found that 1. The overall corporate image was at a high level.
Each side was at a high level. 2. The overall perceived value is at a high level. Each aspect is at a high level.
3. The overall service quality is at a high level. Each aspect was at a high level. 4. Overall loyalty was at a

high level. Each side was at a high level. statistically significant at the .05 level

Keywords: Corporate image, Value recognition, Service quality, Customer loyalty, 7-Eleven Convenience Store
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AwanwalesAns Mean Std. Deviation sTAUAMUAALTLY

1. MUeNENYAIDIANS 3.74 0.767 ANUARTILLNN
2. futeideseseins 3.69 0.792 ANUAALAULIN
3. FUANTNLINGBUNNTAN 3.67 0.723 ANUARATILLNN
4. HUNSIAUSANT 3.89 0.731 ANUAALIULIN
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Tngsau 5 fAu 3.71 0.732 AUAALIAUNN
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ANNFNTUSTEN UM ST InkasdilagnAtanuduiusiuauinavegna lunisldusnis nasau
AUAUAR r = 353* TANUANRUSVNIUINTTAUAT HATIAUNGANTIU 1 = .226%* THANUAUNUSNIUINTTAY
AN ARSI 17

A15799 5 AELUSEANSandUNUSYa L NYSHUTENINPUBNSNYAIDIANS

(n = 400)
fuenaneaiaIAns AUNALAR ATUNGANTIH

Pearson Correlation 1 .087 17

PULDNANBAIDIANT Sig. (2-tailed) 082 019
N 400 400 400

Pearson Correlation .087 1 237**

PUTIFUAR Sig. (2-tailed) .082 .000
N 400 400 400

Pearson Correlation d17* 237%* 1
AUNGANTIY Sig. (2-tailed) 019 .000

N 400 400 400

*_Correlation is significant at the 0.05 level (2-tailed) avuduiusiitudfaiisedu 0.05 (2 W)

s @

** Correlation is significant at the 0.01 level (2-tailed) puduiusifodfayfisedv 0.01 2 w)
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A15799 6 ANELUSEANSANEUN LSV L NYSHUTENINIPUTDLEDIDIANT

(n = 400)
Fudeiduvesedng AunAuAR AUNGANTIN
Pearson Correlation 1 .005 .163%*
Frutadoesnng Sig. (2-tailed) 925 .001
N 400 400 400
Pearson Correlation .005 1 237%*
PUTIFUAR Sig. (2-tailed) 925 .000
N 400 400 400
Pearson Correlation .163%* 2377 1
AUNGANTIY Sig. (2-tailed) .001 .000
N 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed) Aruduiusifudfafisziu 0.01 (2 m9)
asdl 7 enduussansanduiusveafissduseninsuanmwindey
(n = 400)
ATUENNLINFDUNIINIBATN ATUNAUAR ATUNGANTTY
. . Pearson Correlation 1 .039 A76%*
ATUANINLINRDUNIY
Sig. (2-tailed) 442 .000
ANYNN
N 400 400 400
Pearson Correlation .039 1 237%*
PUTIFUAR Sig. (2-tailed) 442 .000
N 400 400 400
Pearson Correlation 176%* 237 1
AUNGANTIY Sig. (2-tailed) .000 .000
N 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed) AnuduusTiteddayfiszdu 0.01 (2 m9)
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A15799 8 AALUTE AT ANAUNUSVRLNYSAUTENINIAUAITIAUS NG

(n = 400)
funsliusnig FAunAuAR AUNGANTIH
Pearson Correlation 1 122% .128%
fuNSIAuSNNg Sig. (2-tailed) 014 010
N 400 400 400
Pearson Correlation 122* 1 237
PUTIFIUAR Sig. (2-tailed) 014 .000
N 400 400 400
Pearson Correlation .128* 237%* 1
AUNGFNTIH Sig. (2-tailed) 010 .000
N 400 400 400
* Correlation is significant at the 0.05 level (2-tailed) Avwduiusitiuddayiiszdu 0.05 (2 W)
** Correlation is significant at the 0.01 level (2-tailed) pauduiusifodfayfisedu 0.01 2 W)
mf 9 AduUsrAvsavduiudveafissdusenitsumsindessinsyana
(n = 400)

AIUNIAAADIININLUAAR  MUNRANTIH  AUTIAUAR

Pearson Correlation 1 .159%* AT
AIUNIANFBTENINIYARE Sig. (2-tailed) .001 .000
N 400 400 400
Pearson Correlation 159 1 237
AUNGRNTIH Sig. (2-tailed) .001 .000
N 400 400 400
Pearson Correlation AT 237** 1
PUTIFUAR Sig. (2-tailed) .000 .000
N 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed) Anuduusiiteddayfiszdu 0.01 (2 m9)
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A15799 10 AduUsEaNSandunusvauiesdusErnInemuladenusan

(n = 400)
futadefiusian FUNAUAR AUNGANTIH
Pearson Correlation 1 .168%* .205%*
gutadeausan Sig. (2-tailed) .001 .000
N 400 400 400
Pearson Correlation .168** 1 237**
PUTIFIUAR Sig. (2-tailed) .001 .000
N 400 400 400
Pearson Correlation .205%* 237%* 1
PAUNGRANTTY Sig. (2-tailed) .000 .000
N 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed) Auduiusifudfayfisziu 0.01 (2 m9)
M7 11 ArdulseavBanduiusvoaiiefdussninedugunimnisuing
(n = 400)
AIUAMAINAITUING AIUTIAUAR  AUNGANTIH
Pearson Correlation 1 .146%* .138%*
G’hu@mmwmw’%mi Sig. (2-tailed) .003 .006
N 400 400 400
Pearson Correlation .146%* 1 237%*
FUTIFIUAR Sig. (2-tailed) .003 .000
N 400 400 400
Pearson Correlation .138%* 237%* 1
AUNGRNTIH Sig. (2-tailed) .006 .000
N 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed) AnuduusTiteddayfisedu 0.01 (2 m9)
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A15799 12 AnduUsEanSandunusvasiesausrrnInan1uauliIngda

(n = 400)
fuaulinga AunAuAR AUNGANTIN
Pearson Correlation 1 1627 .156%*
puadlinga Sig. (2-tailed) .001 .002
N 400 400 400
Pearson Correlation .162%* 1 237*%
PUTIFIUAR Sig. (2-tailed) .001 .000
N 400 400 400
Pearson Correlation .156%* .008 1
AUNGFNTIH Sig. (2-tailed) .002 878
N 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed) AnuduusTiteddayfiszdu 0.01 (2 m9)
msadl 13 mdulssavsanduiusveaiiosdussninsueudusssuresnisuinig
(n = 400)
fuanulusssuvensusnis  AwiruaR  dungRnssy
P - Pearson Correlation 1 .200%* 219%*
- Sig. (2-tailed) .000 .000
A15UINNS
N 400 400 400
Pearson Correlation .200** 1 237%*
PUTIFUAR Sig. (2-tailed) .000 .000
N 400 400 400
Pearson Correlation .219%* 237 1
AUNGANSIY Sig. (2-tailed) .000 .000
N 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed) Anuduusiiteddayfiszdu 0.01 (2 m9)
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A15799 14 AFUUsEaNSanduNUSYa L NYSFUSENINeUANLTBRB LI I9le

(n = 400)
Fruanuiedoliinede FUNAUAR AUNGANTIH
Pearson Correlation 1 .124* .295%*
frumnudedolinda Sig. (2-tailed) 013 .000
N 400 400 400
Pearson Correlation .124*% 1 237%*
PUTIFIUAR Sig. (2-tailed) 013 .000
N 400 400 400
Pearson Correlation .295%* 237** 1
AUNGFNTIH Sig. (2-tailed) .000 .000
N 400 400 400
*_Correlation is significant at the 0.05 level (2-tailed) Avwduiusituddyiiszdu 0.05 (2 W)
** Correlation is significant at the 0.01 level (2-tailed) pauduiusifodfayfisedu 0.01 2 W)
aNST 15 ﬁwé’mﬂizﬁwéamﬁuﬁuﬁ‘mmL‘ﬂai‘é’uiwdwﬁmmimuaumqﬂ@h
(n = 400)
AUNIINDUAUDIGNAT AIUTIAUAR  ATUNGANTIX
Pearson Correlation 1 276%% .258
AUNTADUAUBIGNAN Sig. (2-tailed) .000 .000
N 400 400 400
Pearson Correlation 276%* 1 237%*
PUTIFUAR Sig. (2-tailed) .000 .000
N 400 400 400
Pearson Correlation .258 .008 1
AUNGRNTIH Sig. (2-tailed) .000 878
N 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed) Aruduusideddafisesu 0.01 (2 m9)
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M5 16 AduUsEavEanduiusveiesdusenininunsiinnudedusegnan

(n = 400)

v v A @ Y v o a v a
mumﬂwmmwauumagnm ATUNAUAR  ATUNEHANTIA

Pearson Correlation 1 313%* .268**
ﬁmmﬂﬁmmﬁaﬁuﬁagﬂﬁﬁ Sig. (2-tailed) .000 .000
N 400 400 400
Pearson Correlation 313** 1 237**
PUTIFUAR Sig. (2-tailed) .000 .000
N 400 400 400
Pearson Correlation .268%* 237%* 1
ATUNERANTTY Sig. (2-tailed) .000 .000
N 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed) Aruduusiduddafisedu 0.01 (2 m9)
ANSaTi 17 ﬁwé’mizﬁwéamﬁuﬁuﬁ‘mmL‘ﬂai‘é’uiwdwﬁmmiifﬁml@zLsﬁ'ﬂagﬂﬁw
(n = 400)
fumsidnuazidilegnan  MuiiAuad ATUNGANTTY
Pearson Correlation 1 353" 226%*
AuNs3Inuazidilagne Sig. (2-tailed) .000 .000
N 400 400 400
Pearson Correlation 353" 1 237%*
FUTIFIUAR Sig. (2-tailed) .000 .000
N 400 400 400
Pearson Correlation 226%* 237%* 1
AUNGRNTIH Sig. (2-tailed) .000 .000
N 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed) Aruduiusideddafisesu 0.01 (2 m9)
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7. MIAATRANUULUTUTIUMAURLT (One - Way ANOVA) Msiiargiausigiugidelaviimsinwen
WANFNNYBININENYAlIANT MITUIAMAT UATAMNMNTUTMIVOINGUMIBENERBULUUAB UM NI ANUANTIS iU
arufnalumsliins 7-Eleven vifelsl nefinsvaaouauufgiudienisiinsizy (One — Way ANOVA) Ssiinalums
Ansreaisil

AULBNANYAIBIANT WUTIAT Sig. VBINATINANUTIAUARLIANMIAU 0.121 WAZHATINAUNGANTINTIAT
Wiy 0.009 muans9il 18 dudeidesesdng wudnan Sig. TeamaTsUTALARTALYIAY 0.145 LaskasILF
W ANTTUIANAIAY 0.410 AuM15197 19 FuanIMUIAEoNNIINIBAIM NUTIA Sig. VeamaTINFLTRUARTIAD
WU 0.567 warrasdungAnssudanvintu 0.359 muenssd 20 Funisliuinis wuie Sig. vemasINFIY
ViruARTAWIITY 0.049 WagnaTmFuNgANTIUTTAYINAY 0.266 AuATIeT 21 FunsAndeszrinsyana wuin
A Sig. VOIMATIFUTALARTIAWINTU 0.371 uarkasIFuNgAnTUTlAWIAY 0.200 aaensnedt 22 Futladediu
$1A1 WUIE Sig. VoATIFUTIRUARTALYINAY 0.545 wazHaTIMFUNgANTTUTAYINAY 0.103 AuANT1eTt 23

AUAMAINNITUINT NUTIAT Sig. VBIHATINANUVAUARTALYINAY 0.799 UagnaTinaungAnssuiiaviniu 0.802
AN 24 Fuanalinngda nudien Sis. veamaTINFILTALARTANYINU 0.067 uazkaTIMFUNgRnTIUTiA
Wiy 0.321 munn519di 25 Fuanudusssuvenisudnis nuinan Sie. TewmasINiuruaRiiawi1iu 0.133
wagHATINFIUNgANTTUTAINTU 0.879 Aun1s1ed 26 Fuanudetielinde wuie Sig. vewmaTINFUTRLAR
fienwiniu 0.415 uagnasmdungAnssudiaindy 0.682 numsai 27 AUNTADUAUBINAT WUTIAN Sig. Vad
KaTINATAIARTIAWYINTY 0.004 uarsaTIFLNgANTTUEAIYNTU 0.906 Aumed 28 drunislienandesiu
siogni wuien Sig. vesNaTINFUTIAUARTIAINAY 0.013 uazNATIFLUIGANSITAYINTY 0.678 Amemsnadl 29
AUMTFINUWaLIlagnAT WU Sig. veaNaTINAUTALARNIAIYINAY 0.002 kazNasIUAUNgRANTINAALYIU

0.761 AUANT197 30

A5991 18 AATIERAMURUTUTIUNAAET (One — Way ANOVA) @b ilu3eulfisuss nanemun nanealodnns

(n = 400)
ANOVA
funmanualasnns Sum of Squares df Mean Square F Sig.
Between Groups 4.529 7 .647 1.652 121
AudiAUAR Within Groups 153.539 391 393
Total 158.069 398
Between Groups 7.535 7 1.076 2.736 .009
AungAnsIU Within Groups 153.831 391 .393
Total 161.366 398
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A7 19 AATIERANULUTUTIUNAY (One — Way ANOVA) AafiflUIsuiisusenieaulioldesasnng

(n = 400)
ANOVA
frutaidesasdns Sum of Squares df Mean Square F Sig.
Between Groups 4.291 7 613 1.563 .145
PuTAUAR  Within Groups 153.779 392 392
Total 158.069 399
Between Groups 2913 7 416 1.029 410
AUNGANTIN  Within Groups 158.556 392 .404
Total 161.469 399

AN5991 20 AATIFRAMURUTUTIUNAAET (One — Way ANOVA) AaiialUSe uiiig use nangsuan miianaaunig

AEAN
(n = 400)
ANOVA
ATUENNLINRDUNIINIBATN Sum of Squares df Mean Square F Sig.
Between Groups 2.294 7 .328 .825 567
fauviAuA®@  Within Groups 155.776 392 397
Total 158.069 399
Between Groups 3.125 7 446 1.105 .359
AUNGANTIU  Within Groups 158.344 392 404
Total 161.469 399
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M7 21 AATIERANULUTUTIUNMAAY (One — Way ANOVA) AadiftUIsuiisusenineaunsinuing

(n = 400)
ANOVA
funsIAUIANS Sum of Squares df Mean Square F Sig.
Between Groups 4.984 6 .831 2.132 .049
AUTIAUAR  Within Groups 153.086 393 390
Total 158.069 399
Between Groups 3.094 6 516 1.280 266
AUNGANSIU  Within Groups 158.375 393 403
Total 161.469 399

A7 22 AATIERANULUTUTIUNGLADY (One — Way ANOVA) AaiftUIautiisussninegunisinge

FENINUAAA
(n = 400)
ANOVA
fun1sARRaIENINNUAAG Sum of Squares df Mean Square F Sig.
Between Groups 2576 6 429 1.085 371
fauviAuA®  Within Groups 155.493 393 396
Total 158.069 399
Between Groups 3.463 6 S5T7 1.436 .200
é‘hu‘wqaﬂﬁu Within Groups 158.006 393 .402
Total 161.469 399
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AT 23 APTIERANULUTUTIUNMLADY (One — Way ANOVA) AadiftUsautiisusswinaaudadesiusian

(n = 400)
ANOVA
autadeaiusian Sum of Squares df Mean Square F Sig.
Between Groups 1.984 6 331 .832 .545
PuTAUAR  Within Groups 156.086 393 397
Total 158.069 399
Between Groups 4.259 6 .710 1.775 .103
AUNGANTIN  Within Groups 157.210 393 .400
Total 161.469 399

M13799 24 ATIERA1NKUTUTIUNINGELT (One — Way ANOVA) AadifUSaulieuseninesnuamunInnIsusnig

(n = 400)
ANOVA
é’wuqmmwmsv‘%mi Sum of Squares df Mean Square F Sig.
Between Groups 1.529 7 218 547 199
PUAUAR Within Groups 156.540 392 .399
Total 158.069 399
Between Groups 1.551 7 222 .543 .802
fungAnssy  Within Groups 159.918 392 408
Total 161.469 399
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AT 25 AATIERANULUTUTIUNALAYT (One — Way ANOVA) AnadiftUssuiisusenineauanulinigla

(n = 400)
ANOVA
fuanulinga Sum of Squares df Mean Square F Sig.
Between Groups 5.216 7 745 1.911 .067
PuTAUAR  Within Groups 152.853 392 390
Total 158.069 399
Between Groups 3.293 7 470 1.166 321
AUNGANTIN  Within Groups 158.176 392 .404
Total 161.469 399

M99 26 AATITRANURUTUTINNGAED (One — Way ANOVA) Anadfiseuifisussningsuanudusssuves

AFUINT
(n = 400)
ANOVA
AuANUTUSIINYRINITUSNNG Sum of Squares df Mean Square F Sig.
Between Groups 5.907 10 591 1.510 133
fauviAuA®  Within Groups 152.163 389 391
Total 158.069 399
Between Groups 2.116 10 212 517 879
AUNgANTIN  Within Groups 159.353 389 .410
Total 161.469 399
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ANSNT 27 AATIFAAMURUTUTIUNAAET (One — Way ANOVA) aadilussufisuseninginuanuienialinnga

(n = 400)
ANOVA
Fruanudedolinsda Sum of Squares df Mean Square F Sig.
Between Groups 2.413 6 .402 1.015 .415
PuTAUAR  Within Groups 155.656 393 396
Total 158.069 399
Between Groups 1.612 6 269 .660 .682
AUNGANTIN  Within Groups 159.857 393 .407
Total 161.469 399

A5 28 AATIEVANULUTUTIUNIAUAEY (One — Way ANOVA) AadfiSeuifieuseninednunisnouauasgn

(n = 400)
ANOVA
é’humsmauauaagnﬁw Sum of Squares df Mean Square F Sig.
Between Groups 7.361 6 1.227 3.199 .004
puiAuAf  Within Groups 150.708 393 383
Total 158.069 399
Between Groups 872 6 .145 .356 .906
AUNGANIIL  Within Groups 160.597 393 409
Total 161.469 399
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A9 29 AATIFIAMULUTUTIUNAAET (One — Way ANOVA) AadiaiSeuiiisusenangnunisiianuiiesiu

flagnen
(n = 400)
ANOVA
é’ﬁunﬂﬂﬁmwvﬁaﬂ"uﬁagnﬁ'ﬂ Sum of Squares df Mean Square F Sig.
Between Groups 7.612 8 951 2473 013
puiAuAf  Within Groups 150.458 391 385
Total 158.069 399
Between Groups 2.329 8 291 115 .678
AUNGANTIN  Within Groups 159.141 391 407
Total 161.469 399

M1599 30 IATIEVANULUTUTIUNIUAYT (One — Way ANOVA) AraiaiSeuiisuseninssunsidnuazidnla

anA
(n = 400)
ANOVA
ﬁ'lun'ls‘%:ﬁ'ﬂLLazL?’fﬂ%gﬂﬁ"l Sum of Squares df Mean Square F Sig.
Between Groups 7.955 6 1.326 3.471 .002
FruniAuAR  Within Groups 150.114 393 382
Total 158.069 399
Between Groups 1.373 6 229 562 761
AIUNGANTIU  Within Groups 160.096 393 .407
Total 161.469 399

8. N15AATIERANNTTaAnRELBaNYA (Multiple Regression Analysis) LiefnwiszAuauduiug

ANUANAvegnAIuaEAINTe 7-Eleven lumdnetulds Jminswys

=

AuriruARsERUANNENT LS ST NEnYalsAN STdsHAsaAUANG BE7IA1 R = 0.148 ARSI 31

(Model Summary)
AuviruARTEAUNSIBVENasE NI MENvalRIAnsidINadenIuind agfiA1 R Square = 0.022~
02% MUA157199 31 (Model Summary)
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LAY

AIUNAUARNINANBAIDIANTUATAUANALUFUNUSAY INs1231A7 Sig 41nN1I7 .05 ATUA1T199 31
(Coefficients)

=

AuUNEANTIISEAUANLAITUS ST ma nualasdnsNdmasanuing oA R = 0.119 auns1ei 31
(Model Summary)
AUNGANTIUTTAUNTBNTNATEN I A MENwalasAnsidanarenIudng ag#iA1 R Square =

0.014~01% MuA3197 31 (Model Summary)

o

AIUNGRANITUNNANWAIBIANTLAZAUANGA LI FUTUSTY N512799A7 Sig 11nNT7 .05 AIUAI597 31

(Coefficients)

oA =

AurimuARsEAUANNANTUSSEnINNsSUiAuAIdmaronUinA agiirn R = 0.038 AuANT197 32

(Model Summary)

oA =

AuiAuARszAUNSEBnSnaseniIansiuiauANdwmadonIuing og#iA1 R Square = 0.001~01%

AUANTI9T 32 (Model Summary)

s o

AuRAUARNITTUIAMALAEAUANFLIFURUSAY 1ns12d1A7 Sig 11nnTT .05 AUAI19T 32
(Coefficients)

I oA i =

AungANsINIEAUANNANTUSIENIaN1sTUIANANdasaAuANR ag7iAn R = 0.044 AUm5197 32

(Model Summary)

[ ' a

AUNGANTINTEAUNTLBNENATENIINTTUIAMAIdNasanUANG ag#1A1 R Square = 0.002~02%
AUA3197 32 (Model Summary)

v ' [ 4

AIuNgANIIUNITFUSANAILATAUANALIAURUSAY 1ws12d1A7 Sig 11NN .05 AIUAITINT 32

Y9

(Coefficients)

é’ﬂuﬁﬁuﬂaizﬁummﬁmﬁuéizmN@mmwmiﬁmiﬁld&Naﬁiammﬁﬂﬁ agjﬁm R = 0.235 MuAsNil 33
(Model Summary)

éfmﬁmﬂaizﬁumiﬁ@mﬁwaiwdwﬂmmwmsu%ﬂﬁﬁﬁ'ﬁmasiammﬁﬂﬁ agjﬁm R Square =
0.055%55% A1A131971 33 (Model Summary)

é’mﬁﬂuﬂaﬂmmwmiﬁmiﬁLLaxmmﬁﬂﬁlﬂé’uﬁua‘ﬁ’u W51237A0 Sie 11nNT7 .05 MINAITIT 33
(Coefficients)

FungAnssusziuANNdLTUSsE IR MATUIMTIdNaeANANG ogfid1 R = 0.095 A

A5 33 (Model Summary)
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AUNOANTTUTEAUNTHENTNATENTNAUAINNNTUINNTNNAIHAREAIUANA 2g71A1 R Square =
0.009~09% AUA15197 33 (Model Summary)

AIUNGANTIUANAINNITUTNTNMAEAMUANALIFURLSAY s1831e Sig 11nnd7 .05 MIUA1T199 33

(Coefficients)

M5 31 NMTIATIEViaUNIanneeIdaYAn (Multiple Regression Analysis) Liefinunseauaduduiugves

ANENYALATAIIUANG

Model Summary

Model R R Square Adjusted R Square  Std. Error of the Estimate

1 .148° .022 .009 62726

a. Predictors: (Constant), AUN15AAFABTENINUAAR, ATUTBLALIUDIDIANT, AUANNKINTOUNINELAN,

AULBNANEAL, ATUANTIAUSANS

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 3.440 5 .688 1.749 123°
1 Residual 154.629 393 .393
Total 158.069 398

a. Dependent Variable: Na3ILAUTIALAR
b. Predictors: (Constant), fMuUNAARDTENINYAAE, ANUTBLFLIVBIBIANT, ATUANTNIIASBNNINNILAIN,

FANULBNANYA, HIUATIAIUINNT
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Coefficients®

Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta

(Constant) 4.668 .302 15.465 .000
FuLONaNYal -.020 .045 -.023 -.445 657
fruteidoesedng -.083 043 -.100 -1.911 057

ATUANINLINADUN
1 -.064 .046 -072 -1.406 161

NEATN

fuNsIusNg 027 046 031 582 561

ANUNITANRBTENINS
-.052 .049 -.055 -1.070 .285

ynAa
a. Dependent Variable: Na3ILAUTIALAR
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 1192 .014 .002 .63624

a. Predictors: (Constant), AUN15AAABIENINUAAR, ATUTBLALIVDIBIANT, AUANNKINTOUNNLAN,

FANULBNANYA, HIUNTIAIUINNT

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2.278 5 456 1.126 346°
1 Residual 159.087 393 .405
Total 161.366 398

a. Dependent Variable: Hasua1Ungfnssy
b. Predictors: (Constant), fMuUNIAARDIENINYAAS, ANUTBLFLIVBIBIANT, ATUANTNLIASBNNNNIEATN,

FUBNANYAL, AIUNITIAUSNNS
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Coefficients®

Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta

(Constant) 4.043 306 13.204 .000
fuLenanwal -.055 .045 -.063 -1.217 224
FudodowoeAns 051 .044 061 1.161 246

ANUANINLINA DN
1 037 .046 .041 803 422

AN

FUNSIAUSNNS -077 .047 -.086 -1.630 .104

ANUNNTAARDIEIING
-012 .050 -.013 -.247 .805

yAna

a. Dependent Variable: NA3IUATUNGANTIH

A3 32 NFATIETENNSIANRELTINMAM (Multiple Regression Analysis) tiefnwiseAuanuduiusvedns

FuinnuAarAUina

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .038° .001 -.006 63134

a. Predictors: (Constant), auma1ut311dla, Aunaninn1suinig, sudadesusian

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression .226 3 .075 .189 .904°
1 Residual 157.843 396 .399
Total 158.069 399

a. Dependent Variable: HaTILAUTIAUAR

b. Predictors: (Constant), iMuAulin9la, AMununmnisusng, mudadesusian
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Coefficients

Unstandardized Coefficients Standardized
Model Coefficients t Sig.
B Std. Error Beta

autaduriusIa -023 047 -025 -.483 629

ﬁm@mmwmw%mi -.002 .040 -.003 -.052 959

AuAUlI9la -.020 038 -027 -527 598

a. Dependent Variable: nasaumuiAuaR
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .044° .002 -.006 63793

a. Predictors: (Constant), auma1ut3114la, Auaaninn1suinig, sudadesusian

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 313 3 104 .256 857°
1 Residual 161.156 396 407
Total 161.469 399

a. Dependent Variable: Hasum1ungAnssy

b. Predictors: (Constant), snuaulinga, Amuaanimnisuinis, sudadesusien

Coefficients

Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
fudadeaiusian 027 047 .029 564 573
FUANAIMNNITUING -014 041 -018 -346 730
suadlinga -.025 039 -032 -.635 526

a. Dependent Variable: Hasua1ungfngsy
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M13199 33 NTIATIERANNITRNRELTINYAM (Multiple Regression Analysis) tie@Nw1sEAUANEUTUSYRY

ANINNITUINITWAZAIUANA

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .235° .055 .043 61567

a. Predictors: (Constant), snun1s3anuazidnlagnen, FUALTUSITUVRINITUINNG, AIUNITADUAUDY

(%

anAn, suauweiiolindda, mumslinnuderdusegna

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 8.722 5 1.744 4.602 .000°
1 Residual 149.347 394 379
Total 158.069 399

a. Dependent Variable: Ha3ILAUTIALAR
b. Predictors: (Constant), snun1sidnuazidilagndn, suninudusssuvesnisusnig, AMunsneuauss

(%

anAn, suauweiiolindda, mumslinnuderdusiegna

Coefficients

Standardized
Unstandardized Coefficients

Model Coefficients t Sig.

B Std. Error Beta
AU TUsTTIYRINITUSNNS -016 042 -.020 -390 697
fueudedielinda -.049 048 -052 -1.017 310
AIUNTADUAUBIGNAN 054 049 .055 1.096 274
sumslimuidesiudegndn 118 042 143 2.781 .006
AuNs3Inuazidilagnan 106 045 120 2.354 019

a. Dependent Variable: Has1uAuyiAUAR
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .095° .009 -.004 63727

a. Predictors: (Constant), funsidnuazidnlagnan, Amuarudusssuveanisuinis, munisnevaues

(%

anAn, suaueiiolindda, mumslinnuderdusiegna

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 1.462 5 292 120 609°
1 Residual 160.007 394 406
Total 161.469 399

a. Dependent Variable: Hasuaungfinssy
b. Predictors: (Constant), sun1sidnuazidilagndn, suainudusssuvesnisusnig, fMunmsnavauss

and, suanuweiialinga, mumslianudeiiusegndn

Coefficients

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta

mupnudusssuvenisuinig -.007 044 -.009 -.165 869
sunandedelinga 056 049 059 1.138 256
ATUNIABUAUBINAN 021 051 021 414 679
sunslsimnudesiudiegndn 040 044 048 913 362
AuNs3Inuazitlagnan 034 046 038 727 468

a. Dependent Variable: Hasu@uNgRngsy
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